EXCLUSIVE WEB PLATAFORM

Employee Benefits

Optimize your company's benefits plan

In order to guarantee maximum safety

and quality of service, Costa Duarte provides
Client companies its own bi-lingual online
platform for communication and management
of people covered by Health and Life Insurance.

MAIN FEATURES

* Inclusion of insured persons

* Exclusion of insured persons

* Changes in data

« Consultation of insured persons’ data

* Policy documentation view

- Email notifications of changes and
tracking the status of requests

« Control of insurance cost and conference
of receipts to be paid

ADVANTAGES

Processing of personal data in
accordance with legal requirements

Dashboard with statistics on insured
population

Centralization of information of insured
persons

Possibility to filter data and export
to EXCEL

Easier communication of requests for
inclusion, exclusion and data changes

Eliminating communication mistakes

Quicker answers to requests

No additional cost for the Client!
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EXCLUSIVE WEB PLATAFORM

Employee Benefits

HOME PAGE

INCLUSIONS, EXCLUSIONS AND CHANGES

The EB Platform Home Page provides a dashboard
with the main indicators on the population of
insured persons, as well as, updated data on the
number of movements and changes, carried out
over time.
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EXPORT INFORMATION

The Client (HR Manager) selects the respective
policy and fills in the fields with the person’s data,
with special attention to the mandatory fields.
Alternatively, upload of the information through
EXCEL files, created for this purpose, is also
possible. There is also the possibility of adding
complementary documentation, which is relevant
for the request.

As soon as the request is confirmed it is
submitted for processing by Costa Duarte’s EB
team at the Insurance Company. The Client is
notified of its completion.

It is the possible to export all data from insured
persons to an EXCEL file.

It is also possible to extract information for periods
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DATA BASE
Name Birth date Date of inclusion in Insurance
TAX ID (NIF) Household Data for Pre-existing conditions (if applicable)
Email (if applicable) Postal Code Sum Insured (Life Insurance)
Kinship (Employee, Spouse or Child) Location Health Insurance Card Number

Gender

Marital status IBAN (for refunds)

Cell phone (if applicable)

Life Insurance Certificate Number
Insurance Premium

Count on a professional and dedicated team
to help answer all your requests.

Lisboa Porto

Av. Antonio Augusto Aguiar, Aviz Trade Center
130-4.° R. Eng. Ferreira Dias,
1050-020 Lisboa 924-1.°,E14,

Costa Duarte - Corretor de Seguros, SA with headquarters at Av. Anténio Augusto de Aguiar, n°® 130
- 4°,1050-020 Lisbon, authorized to practice Life and Non-Life insurance distribution activities,
registered with ASF — Autoridade de Supervisao de Seguros e Fundos de Pensdes, in the category
of Insurance Broker, under no. 607084984/3, which can be verified at www.asf.com.pt

In general, it is authorized to celebrate insurances in the name and on behalf of insurance
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companies, but never assumes risk coverage in its own name, which is an exclusive competence of
the insurance companies in accordance with the applicable legislation.



